
   
 

 
 

 
WEGWEISER 2023/24 – in english language  
 
SHELTERS FOR ALL  
 
Charlottenburg-Wilmersdorf 
NOTÜBERNACHTUNG FRANKLINSTRASSE 
Franklinstr. 27 a, 10587 Berlin 

U2 Ernst-Reuter-Platz | S5, S7, S75 Tiergarten | Bus 245 Marchbrücke 

 030 / 39 12 722 

 Mr Mark & Mrs Kröger 

 uebernachtungsheim-franklinstr@berliner-stadtmission.de 

 www.berliner-stadtmission.de/not-franklinstr 

 year-round | daily 18 – 8 h 

Last entry: 21.30 h | Cold aid bus (Kältebus) can come until 1 h  

No alcohol, no drugs, no violence, no animals. 
8  / 65  

     
 
 
Friedrichshain-Kreuzberg 
NOTÜBERNACHTUNG AWO KIEZ-CAFÈ 

Petersburger Str. 92, 10247 Berlin | Vorderhaus, 2. OG 

U5, Tram M10, M21 Frankfurter Tor 

 030 / 29 35 05 56 

 Mrs Stodden 

 kiez-cafe@awo-spree-wuhle.de 

 www.awo-spree-wuhle.de 

 Okt. – April | daily 20 – 8 h 

Last entry: 23 h| Cold aid bus (Kältebus) can come until 00 h 

Dogs allowed, no drugs, no alcohol, no violence. 
6  / 10  

     
 
 
 
 
 
 
 
 
 



NOTÜBERNACHTUNG AM CONTAINERBAHNHOF 
Am Containerbahnhof 1, 10367 Berlin 

Vacant Deutsche Bahn site behind the Ring Centre, 

Access via Möllendorffstraße 

U5, S8, S9, S41, S42, S85, Tram M13, 16 Frankfurter Allee 

 030 / 66 62 87 70 

 Mrs Grundke & Mr Schöler 

 nac@berliner-stadtmission.de 

 www.berliner-stadtmission.de 

 year-round | daily 20 – 8 H 

Last entry: 4 h| Cold aid bus (Kältebus) can come until 4 h 

18  / 102  
        

 
 
Marzahn-Hellersdorf 
WOHNHEIM NEUSTART GMBH 
Otto-Rosenberg-Str. 3 und 10, 12681 Berlin 

S7 Raoul-Wallenberg-Str. 

 030 / 99 27 33 76 

 Mrs & Mr Wiesenthal 

 wh-neustart-gmbh@web.de 

 Nov. – March | daily 20 – 8 H 

Last entry: 22 h| Cold aid bus (Kältebus) can come until 00 h 

3  / 5  
   

 
NOTÜBERNACHTUNG NEUSTART BERLIN GMBH 
Otto-Rosenberg-Str. 8-8a, 12681 Berlin 

S7 Raoul-Wallenberg-Str. 

 030 / 93 66 87 39 

 Mr Schirg, Mr Grap & Mrs Eisermann 

 schirg@neustart-berlin.de 

 Okt. – April | daily 20 – 8 h 

Last entry: 22 h| Cold aid bus (Kältebus) can come until 22 h. 

Alcohol abuse, drug use and keeping animals are prohibited. 
"Reservations" of beds and storage of luggage or similar are also prohibited. 
2  / 8  

   
 
 
 
 
 



Mitte 
NOTÜBERNACHTUNG LEHRTER STR. 
Lehrter Str. 68, 10557 Berlin 

S+U Hauptbahnhof | approx. 7 minutes on foot from Berlin Central Station, 

approx. 15 metres to the right of the main entrance of the Berlin City Mission 

 030 / 69 03 35 29 

 MrsBehnke & Mr Kalmbach 

 nue-lehrter@berliner-stadtmission.de 

 www.berliner-stadtmission.de/angebote/ 

armut-und-wohnungslosigkeit#notuebernachtung-lehrter-strasse 

 Nov. – 15. April | daily 20 – 8 h 

Last entry: 4 h| Cold aid bus (Kältebus) can come until 4 h. 

25  / 100  
       

 
 
Pankow 
NOTÜBERNACHTUNG STRASSENFEGER 
Storkower Str. 139 c, 10407 Berlin 

S41, S42, S8, S85, S9 Landsberger Allee | Bus 156 Storkower Str./Einkaufszentrum 

| 2nd entrance towards Kaufland site, red building 

 030 / 47 90 58 10 

 Mr Nordheim 

 notuebernachtung@strassenfeger.org 

 www.strassenfeger.org 

 year-round | daily 18 – 8 H 

Last entry: 21.30 H| Cold aid bus (Kältebus) can come until 7 H 

No animals allowed, no violence, no drugs, no alcohol consumption, 
not barrier-free. 
8  / 22  

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Spandau 
NOTÜBERNACHTUNG HERBERGE ZUR HEIMAT E. V. 
Falkenseer Chaussee 154, 13589 Berlin 

Bus 137 Freudstr. 

 030 / 37 49 90 50 

 Mr Loehrke & Mr Hoy 

 jeffrey.loehrke@hzh-ev.de 

 www.hzh-ev.de 

 Okt. – March | daily | all day 

Admission possible at any time | Cold aid bus (Kältebus) can come anytime. 

Stay during the day is allowed.  
2  / 8  

      
 
 
Steglitz-Zehlendorf 
NOTÜBERNACHTUNG BERGSTRASSE 4 IN WANNSEE 
Bergstr. 4, 14109 Berlin 

S1, S7 bis Wannsee, dann Bus 114 Richtung Heckersdorn bis Seglerweg 

oder Bus 118 Richtung Sterncenter bis Wernerstr. 

 0178 / 88 77 729 

 Mrs Fink 

 kaeltehilfe@neuechance.berlin 

 www.neuechance.berlin 

 Okt. – April | daily 19 – 8 H 

Last entry: 23 h 

32  
      

 
 
Tempelhof-Schöneberg 
NOTÜBERNACHTUNG KURMÄRKISCHE STRASSE 
Kurmärkische Str. 1-3, 10783 Berlin 

U2, Bus 106 Bülowstr. | U3, Bus M48 Kurfürstenstr. 

 0152 / 22 41 32 628 

 Mrs Bentzien 

 Alexandra.Bentzien@ib.de 

 www.ib-berlin.de/kaeltehilfe 

 Oct. – April | daily 18 – 8 H 

Last entry: 22 H| Cold aid bus (Kältebus) can come until 00 h. 

30  
     

 



SHELTERS FOR WOMEN* 
 
Friedrichshain-Kreuzberg 
NOTÜBERNACHTUNG FÜR FRAUEN "MITTEN IM KIEZ" 

Petersburger Str. 92, 10247 Berlin | 3rd and 4th floor without lift, not barrier-free 

U5, M10 Frankfurter Tor | M10 Bersarinplatz 

 030 / 29 35 05 57 

 Mrs Neu & Mrs Regier 

 notuebernachtung@awo-spree-wuhle.de 

 www.awo-spree-wuhle.de/notuebernachtung 

 year-round | daily 19 – 8.30 H• Mon until 10 H• Wed until 12 H 

Last entry: 22 H, or by telephone agreement  

Queer friendly  
9  

     
 
NOTÜBERNACHTUNG FÜR FRAUEN WRANGELSTRASSE 30 

Wrangelstr. 30, 10997 Berlin | 1. OG, not barrier-free  

U1, U3, Schlesisches Tor / Görlitzer Bahnhof 

 0163 / 742 50 10 

 Mrs Glamann 

 tagesstaette@diakonie-stadtmitte.de 

 Nov. – April | Mon  – Fri 18 – 8 H• Sat, Sun 20 – 8 H 

Last entry: 22 H| Cold aid bus (Kältebus) can come until 00 h 

20  
       

 
 
Mitte 
NOTÜBERNACHTUNG "EVAS HALTESTELLE" 
Müllerstr. 126, 13349 Berlin 

U6 Seestraße 

 030 / 46 23 279 

 Mrs Peiter & Mrs Evensen 

 evashaltestelle@skf-berlin.de 

 www.skf-berlin.de 

 Oct. – April | Mon – Fri 18 – 10 H• Sat, Sun 18 – 8 H 

Last entry: 20 H| Cold aid bus (Kältebus) can come until 23 h. 

NOT barrier-free. Users must be Mon bile. 
20  

     
 
 



NOTÜBERNACHTUNG "MARIE" 

Tieckstraße 17, 10115 Berlin | Vorderhaus Souterrain 

S1, S2, S25, S6 Nordbhf. | U6 Naturkundemueseum | U8 Rosenthaler Platz 

 030 / 40 00 62 09 

 Mrs Lindemann 

 notuebernachtung@koepjohann.de 

 www.koepjohann.de 

 year-round 

Mon, Thu 19 – 12 H• Tue 15 – 8 H• Wed, Fri, Sat, Sun 19 – 8 H 

Last entry: 22 h or by arrangement 

Cold aid bus (Kältebus) by arrangement by telephone 

10  
     

 
NOTÜBERNACHTUNG FÜR FRAUEN DER GEBEWO PRO GGMBH 

Tieckstr. 17, 10115 Berlin | Hinterhaus, 1. Quergebäude 

S1, S2, S25 Nordbhf. | U6 Naturkundemuseum | U8 Rosenthaler Platz 

 030 / 28 32 939 

 Mrs Lombardi 

 notuebernachtung@gebewo-pro.berlin 

 www.gebewo-pro.de/notuebernachtung-fuer-frauen 

 year-round 

daily 19 – 8 H, on weekends/holidays until 9 H 

Last entry: 24 H 

Cold aid bus (Kältebus) can come until 00 h. 

Trans*females are also welcome. 
Ring by „Notübernachtung“! 
9  

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Neukölln 
NOTÜBERNACHTUNG FÜR FRAUEN "EVAS OBDACH" 

Fuldastraße 9, 12043 Berlin | Vorderhaus 1. OG 

U7 Rathaus Neukölln | M41 Fuldastraße 

 0151 / 14 64 87 58 • 030 / 47 75 32 670 

 Mrs Kulik 

 evasobdach@skf-berlin.de 

 www.skf-berlin.de 

 year-round | daily 19 – 9 H 

Last entry: 23 H 

Cold aid bus (Kältebus) can also come later by prior arrangement per telephone.  

30  
     

 
 
SHELTERS FOR MEN 
 
Friedrichshain-Kreuzberg 
NOTÜBERNACHTUNG DER JOHANNITER OHLAUER STRASSE 
Ohlauerstraße 22, 10999 Berlin 

Ehemalige Gerhart-Hauptmann-Schule | Nordflügel 

U1, U3 Görlitzer Bahnhof | Bus M29 Ohlauerstr. 

 030 / 50 56 25 40  Mr Dr. Bellin 

 wohnungslosenhilfe.berlin@johanniter.de 

 www.johanniter.de/spenden-stiften/projekte/gesundheit-soziales/ 

kaeltehilfe-in-berlin 

 Nov. – April | daily 19 – 7 H 

Last entry: 22 H| Cold aid bus (Kältebus) can come the whole night.  

Medical consultation on Tuesdays and Thursdays. 
76   

       
 
 
 
 
 
 
 
 
 
 
 
 
 



NOTÜBERNACHTUNG ST. PIUS / ST. NIKOLAUS 
Palisadenstr. 72, 10243 Berlin 

Gemeindehaus St. Pius, Hof der Kirche, hinten rechts 

U5, Bus 142, N5 Straußberger Platz 

Tram M5 Platz der Vereinten Nationen 

 030 / 53 21 93 33 

 Sister Martha 

 notuebernachtung@brotdeslebens.net 

 www.notuebernachtung.brotdeslebens.net 

 Oct – April | daily 19 – 8 H 

Last entry: 22 H| Cold aid bus (Kältebus) can come until 23 h. 

No drugs, no alcohol, no animals, no violence. 
30  

    
 
NOTÜBERNACHTUNG ST. MARIEN – LIEBFRAUEN 

Wrangelstr. 50, 10997 Berlin | Pfarrhof, rechte Seite 

U1, U3 Schlesisches Tor 

 030 / 61 12 93 24 

 Mr Gräbner 

 pfarrbuero@bernhard-lichtenberg.berlin 

 www.bernhard-lichtenberg.berlin 

 Nov. – March | daily 19.30 – 8 H 

Last entry: 21.30 H| Cold aid bus (Kältebus) can come until 21.30 h. 

12  
     

 
 
Mitte 
CARITAS KÄLTEHILFE RESIDENZSTRASSE 

Residenzstr. 90, 13409 Berlin | Hinterhofeinfahrt über Reginhardstr. 

U8, U9 Osloer Straße | Bus 125, 150, M52 Residenzstr./Reginhardstr. 

 0172 / 39 27 384 

 kaeltehilfe@caritas-berlin.de 

 www.caritas-berlin.de 

 Nov. – April | daily 19.30 – 7.30 H 

Last entry: 22.30 H| Cold aid bus (Kältebus) can come until 7 h. 

25  
     

 
 
 

mailto:notuebernachtung@brotdeslebens.net
http://www.notuebernachtung.brotdeslebens.net/


Neukölln 
KUBUS KÄLTEHILFE 
Teupitzer Str. 39, 12059 Berlin 

Entrance to the left of the main house, just before the gardens. 

S41, S42 Sonnenallee | Bus 171 Harzer/Treptower Str. 

 030 / 81 03 35 161 

 Mr Mengi & Mr Zessin 

 kaeltehilfe@kubus-berlin.de 

 www.kubus-berlin.de 

 Okt. – April | daily 19 – 7 H 

Last entry: 22 H| Cold aid bus (Kältebus) can come anytime.  

Washing/shower facilities, washing machine for private clothes, 
no sMon king, no alcohol consumption and no drug use in the facility, 
no animals, low-barrier, not barrier-free, 1 staircase. 
25  

     
 
 
Lichtenberg 
NOTÜBERNACHTUNG HAUS SOPHIE 
Wollenberger Straße 10, 13053 Berlin 

S 75, Bus 195, M5, M17 Gehrenseestraße | Bus 256 Malchower Weg 

 030 / 98 69 47 01 

 Mr Sucha & Mrs Eichel 

 ns@merkurberlin.de 

 www.merkurberlin.de 

 Okt. – April | daily 17 – 8 H 

Last entry: 22 H| Cold aid bus (Kältebus) can come during above mentioned opening 

hours. 

39  
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Reinickendorf 
NOTÜBERNACHTUNG KOPENHAGENER STRASSE 

Kopenhagener Str. 29, 13407 Berlin | Ground floor courtyard 

S1 Wilhelmsruh | U8 Residenzstraße 

 030 / 32 51 41 32 

 Mr Großmann 

 nue2@berliner-stadtmission.de 

 www.berliner-stadtmission.de 

 Nov. – April | daily 20 – 8 H 

Last entry: until 4 H| Cold aid bus (Kältebus) can come anytime. 

53  
    

 
 
SHELTER FOR FAMILIES  
 
Friedrichshain-Kreuzberg 
NOTUNTERKUNFT FÜR FAMILIEN 

Wrangelstraße 12, 10997 Berlin | 1.OG Hinterhof 

U1, U3 Görlitzer Bahnhof | Bus 140 Wrangelstr. 

 030 / 61 07 32 56 

 MrsSchröder 

 notunterkunft.familien@diakonie-stadtmitte.de 

 www.diakonie-stadtmitte.de 

 year-round | daily | all day 

The 10 family rooms are exclusively for parents with children. 
with children. Please call in advance to request a free room. 
10  

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Reinickendorf 
NOTÜBERNACHTUNG FÜR WOHNUNGSLOSE FAMILIEN 
Am Bärensprung 52/56, 13503 Berlin 

Houses 2 and 4 in the Diakoniezentrum 

S25 Schulzendorf 

 0172 / 38 04 560  

 Mrs Schilling-Faris 

 notuebernachtung@ejf.de  

 www.ejf.de 

 year-round | daily | all day  

Last entry: all night by arrangement 

There are 13 rooms that can be used for a maximum of 13 families. 
Please telephone in advance to request a free room. Admission of 
Families with at least one underage child and pregnant women  
with a current maternity pass. 
13  

     
 
 
NACHTCAFÉS 
MONDAY 
 
Charlottenburg-Wilmersdorf 
NACHTCAFÉ "LUISEN" 
Gierkeplatz 4, 10585 Berlin 

Access via the community centre Gierkeplatz 2a, 4th floor 

U7 Richard-Wagner-Platz 

 0177 / 27 03 869  

 Mr Rosinski 

 m.rosinski@t-online.de 

 6. Nov. – 26. March | Mon 22 – 7 h 

Last entry: 00 h | Cold aid bus (Kältebus) can come until 00 h 

Limited accessibility: 8 stair steps and other barriers. 
60  

   
 
 
 
 
 
 
 
 
 
 
 
 

mailto:notuebernachtung@ejf.de


Pankow 
NACHTCAFÉ HERZ JESU 

Fehrbelliner Str. 99, 10119 Berlin | Hofeingang: Schönhauser Allee 182 

U2 Senefelderplatz | M1, Bus 102 Rosa-Luxemburg-Platz 

 0178 / 87 98 007  Mr Güntzel & Mrs Meier 

 info@nachtcafe-herz-jesu.de 

 www.bernhard-lichtenberg.berlin/soziale-projekte 

 6. Nov. – 31. March | Mon 17 – 8 H 

Last entry: 19 H| Cold aid bus (Kältebus) can come until 20 H. 

16  
   

 
 
Treptow-Köpenick 
NACHTCAFÉ UND WÄRMESTUBE ARCHE 

Plesser Str. 3, 12435 Berlin | One flight of stairs.  

S Treptower Park | Bus M41, 166, 194 

 030 / 53 37 104 

 Mr Döhle 

 doehle@bekenntniskirche.de 

 www.bekenntniskirche.de 

 Okt. – April | Mon, Wed, Thu, Fri, Sun 19 – 8 H 

Last entry: 21 H 

No alcohol, no drugs, no violence. 11 places in the daily shelter.  
16  

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TUESDAY 
 
Friedrichshain-Kreuzberg 
NACHTCAFÉ DER EV. TABOR-KIRCHENGEMEINDE 
Taborstr. 17, 10997 Berlin 

U1, U3 Schlesisches Tor | Bus 265, 165 Taborstr. 

 030 / 61 28 58 33 

 Mrs Albrecht 

 kuesterei@evtaborgemeinde.de 

 www.evtaborgemeinde.de 

 10. Okt. – 23. April | Tue 21.30 – 7 H 

Admission: anytime 

Cold aid bus (Kältebus) can come anytime. 

No alcohol, no drugs. 
40  

    
 
 
Tempelhof-Schöneberg 
NACHTCAFÉ ZUM GUTEN HIRTEN 
Goßlerstr. 30, 12161 Berlin 

U9 Friedrich-Wilhelm-Platz 

 0152 / 571 87 272 

 Mr Prenzel 

 nachtcafe@zgh-friedenau.de 

 31. Okt. – 30. April | Tue– Fri 20.30 – 8 H 

Last entry: 22 H 

Cold aid bus (Kältebus) can come until 23 H. 

15  
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



WEDNESDAY 
 
Tempelhof-Schöneberg 
NACHTCAFÉ ZUM GUTEN HIRTEN 
Goßlerstr. 30, 12161 Berlin 

U9 Friedrich-Wilhelm-Platz 

 0152 / 571 87 272 

 Mr Prenzel 

 nachtcafe@zgh-friedenau.de 

 31. Oct. – 30. April | Tue– Fri 20.30 – 8 H 

Last entry: 22 H 

Cold aid bus (Kältebus) can come until 23 H. 

15  
    

 
 
Treptow-Köpenick 
NACHTCAFÉ UND WÄRMESTUBE ARCHE 

Plesser Str. 3, 12435 Berlin | one flight of stairs  

S Treptower Park | Bus M41, 166, 194 

 030 / 53 37 104  Mr Döhle 

 doehle@bekenntniskirche.de 

 www.bekenntniskirche.de 

 Okt. – April | Mon, Wed, Thu, Fri, Sun 19 – 8 H 

Last entry: 21 H 

No alcohol, no drugs, no violence. 11 places in the day centre. 
16  

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



THURSDAY 
 
Friedrichshain-Kreuzberg 
KÄLTESCHUTZ IM MEHRINGHOF 

Gneisenaustr. 2a, 10961 Berlin | 2nd courtyard, staircase on the right, 1st floor 

U6, U7 Mehringdamm 

 030 / 12 05 35 822 

 kaelteschutz@riseup.net 

 www.kaelteschutz-mehringhof.de 

 26. Oct. – April | Thu 20 – 9 H 

Last entry: any time | Cold aid bus (Kältebus) can come anytime. 

Luggage storage in secure room. separate room for FLINT* if necessary, 
not barrier-free (1st floor, no lift). No alcohol, no drugs, no violence! 
Refugees welcome! 
25  

    
 
NACHTCAFÉ OBDACH E.V. 

Samariterstr. 27, 10247 Berlin | im Hof | U5 Samariterstr. 

 030 / 81 47 73 17 

 obdach_ev@yahoo.de  www.obdach-ev.de 

 year-round | Thu 18 – 9 H 

Last entry: 22 H| Cold aid bus (Kältebus) can come anytime.  

No alcohol, no drugs, no violence! 
25  

      
 
 
Mitte 
UNTER DRUCK – KULTUR VON DER STRASSE E.V. 

Oudenarder Str. 26, 13347 Berlin | Mitte Vorderhaus/Ladeneingang 

U9 Nauener Platz | Tram M13, 50 Osramhöfe 

 030 / 24 72 90 40  Mrs Wenzel & Mrs Scordino 

 unterdruck@t-online.de  www.unter-druck.de 

 2. Nov. – 28. March | Do 19 – 8 HI Entry until 7 H  

No alcohol, no drugs, no violence! 
Dogs are welcome.  
7  

     
 
 
 
 
 
 



Tempelhof-Schöneberg 
NACHTCAFÉ ZUM GUTEN HIRTEN 
Goßlerstr. 30, 12161 Berlin 

U9 Friedrich-Wilhelm-Platz 

 0152 / 571 87 272  Mr Prenzel 

 nachtcafe@zgh-friedenau.de 

 31. Okt. – 30. April | Tue– Fr 20.30 – 8 H 

Last entry: 22 H 

Cold aid bus (Kältebus) can come until 23 H. 

15  
    

 
 
Treptow-Köpenick 
NACHTCAFÉ UND WÄRMESTUBE ARCHE 

Plesser Str. 3, 12435 Berlin | one staircase  

S Treptower Park | Bus M41, 166, 194 

 030 / 53 37 104  Mr Döhle 

 doehle@bekenntniskirche.de  www.bekenntniskirche.de 

 Oct. – April | Mon , Wed, Thu, Fri, Sun 19 – 8 H 

Last entry: 21 H 

No alcohol, no drugs, no violence. 11 places in the day centre. 
16  

    
 
 
FREITAG 
 
Neukölln 
NACHTCAFÉ DER MARTIN-LUTHER-GEMEINDE NEUKÖLLN 

Fuldastr. 50, 12045 | 3. Floor, no elevator  

U7 Rathaus Neukölln | Bus M41 Fuldastr. 

 030 / 60 97 74 928 

 Mr Lange 

 info@mlg-neukoelln.de 

 www.mlg-neukoelln.de 

 3. Nov. – 29. March | Fr 20 – 8 H 

Last entry: 23 H 

When the doors are closed, please observe the signs. No elevator available.  
No alcohol, no drugs, no animals. 
10  

   
 
 



Tempelhof-Schöneberg 
NACHTCAFÉ ZUM GUTEN HIRTEN 
Goßlerstr. 30, 12161 Berlin 

U9 Friedrich-Wilhelm-Platz 

 0152 / 571 87 272 

 Mr Prenzel 

 nachtcafe@zgh-friedenau.de 

 31. Okt. – 30. April | Tue– Fr 20.30 – 8 H 

Last entry: 22 H 

Cold aid bus (Kältebus) can come until 23 h. 

15  
    

 
 
Treptow-Köpenick 
NACHTCAFÉ UND WÄRMESTUBE ARCHE 

Plesser Str. 3, 12435 Berlin | one staircase  

S Treptower Park | Bus M41, 166, 194 

 030 / 53 37 104  Mr Döhle 

 doehle@bekenntniskirche.de  www.bekenntniskirche.de 

 Oct. – April | Mon , Wed, Thu, Fri, Sun 19 – 8 H 

Last entry: 21 H 

No alcohol, no drugs, no violence. 11 places in the day centre. 
16  

    
 
 
SATURDAY  
 
Neukölln 
NACHTCAFÉ DER EV. KIRCHENGEMEINDE 
FÜRBITT-MELANCHTHON 

Kranoldstr. 16, 12051 Berlin | Ground floor, wheelchair access 

S+U Hermannstr. 

 030 / 625 3002 

 Mr Niedtner & Mr Pätzold 

 kurt.niedtner@evangelisch-neukoelln.de 

 11. Nov – 24. March | Sat 21.30 – 8 H 

Last entry: 22 H 

Cold aid bus (Kältebus) can come until 22.30 H. 

30  
      

 



SUNDAY 
 
Charlottenburg-Wilmersdorf 
NACHTCAFÉ NEU WESTEND 

Eichenallee 47 – 53, 14050 Berlin | In the parish behind the church 

U2 Neu Westend | Bus 104 Steubenplatz 

 030 / 30 42 007 

 Mrs Meyer 

 kaeltehilfe@cw-evangelisch.de 

 www.cw-evangelisch.de/kaeltehilfe 

 Nov. – March | Sun 20 – 7 H 

Admission all night 

26  
     

 
 
Treptow-Köpenick 
NACHTCAFÉ UND WÄRMESTUBE ARCHE 

Plesser Str. 3, 12435 Berlin | one staircase  

S Treptower Park | Bus M41, 166, 194 

 030 / 53 37 104  Mr Döhle 

 doehle@bekenntniskirche.de  www.bekenntniskirche.de 

 Oct. – April | Mon , Wed, Thu, Fri, Sun 19 – 8 H 

Last entry: 21 H 

No alcohol, no drugs, no violence. 11 places in the day centre. 
16  

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
DAY SHELTERS  
 
Charlottenburg-Wilmersdorf 
CITY STATION DER BERLINER STADTMISSION 
Joachim-Friedrich-Str. 46, 10711 Berlin 

S Halensee | U7 Adenauerplatz | Bus M19, M29, Agathe-Lasch Platz 

 030 / 89 13 000  Mrs Gerth 

 city-station@berliner-stadtmission.de 

 www.berliner-stadtmission.de/city-station 

 year-round | Tue – Sat 14 – 18.30 H 

      
 
SEELING TREFF 

Seelingstr. 9, 14059 Berlin | Vorderhaus EG 

U2 Sophie-Charlotte-Platz | U7 Richard-Wagner-Platz | 

S41, S42, S46 Westend | Bus 309 Seelingstr. 

 030 / 30 83 94 40  Mr Fissenebert 

 seelingtreff@gebewo-pro.berlin 

 www.gebewo-pro.berlin 

 year-round | Mon – Wed 9 – 14 H • Thu 9 – 12 H • Fri, Sat 9 – 14 H 

Admission from the age of 18, alcohol and drugs prohibited in the centre. Animals 
may only be brought along after individual consultation. 

      
 
CARITAS-WÄRMESTUBE 

Tübinger Str. 5, 10715 Berlin | Ground floor front building 

S+U Bundesplatz 

 0174 / 18 39 577  Mrs Kaljic 

 waermestube@caritas-berlin.de 

 www.caritas-berlin.de 

 Dec – March | Mon – Fri 15 – 18 H 

Serving hot food and hot drinks. Wednesday counselling. 
      

 
 
 
 
 
 
 
 
 
 



BAHNHOFSMISSION BERLIN ZOO 
Jebensstr. 5, 10623 Berlin 

S5, S7, S75, U2, U9 Zoologischer Garten 

 030 / 31 38 088  Mr Kraft 

 berlin-zoo@bahnhofsmission.de 

 www.berliner-stadtmission.de/bahnhofsmission 

 year-round | daily 8 – 16.30 H 

Food and beverage distribution: 

8.30 – 9.30 H • 12 – 13 H • 13.30 – 14.30 H • 15 – 16 H 

    
 
 
Friedrichshain-Kreuzberg 
TAGESTREFF AM CONTAINERBAHNHOF - TAC 
Am Containerbahnhof 1, 10367 Berlin 

S+U Frankfurter Allee 

 030 / 754 38 663 

 Mrs Rothe 

 sozialdienst-tagestreff@gebewo-pro.berlin 

 until 29.12.2023 | Mo – Fr 10 – 16 H 

Catering for 300 people per day possible. Limited access depending on capacity. 
        

 
UNTERSCHLUPF E.V. 
Wrangelstr. 30, Berlin 

U1 Schlesisches Tor 

 0151 233 06 137  Mrs Czizikowski 

 Mrs en-projekt.unterschlupf@web.de 

 https://unterschlupf-kreuzberg.de  

 year-round | Mo – Fr 08 – 18 H 

Only for women, queers and FLINTA. 
       

 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:frauen-projekt.unterschlupf@web.de
https://unterschlupf-kreuzberg.de/


STRASSENKINDER E.V. 
Warschauerstraße 17 und Kopernikusstr. 4 10243 Berlin 

U Frankfurter Tor | S Warschauer Str. | 

M10 Warschauer Str./Grünbergerstr. | M13 Warschauer/Kopernikusstr. 

 0157 / 77 37 45 15  Mrs Simon 

 streetwork@strassenkinder-ev.de 

 www.strassenkinder-ev.de 

 year-round | Mo, Mi, Fr 12 – 16 H • Tue 14 – 16 H 

All services for people up to 27! Street work, food distribution, drop-in centre 
W17, counselling office K4. Food distribution at Alexanderplatz  
Wed and Fri 16.30 - 17.30 H. 

       
 
WOHNUNGSLOSENTAGESSTÄTTE BÜRGERHILFE 

Cuvrystr. 11–12, 10997 Berlin | Partier with front garden 

U1, U3 Schlesisches Tor | Bus 265 Taborstraße 

 030 / 61 11 464 

 Mrs Jaufmann & Mr Wallach 

 waermestube@buergerhilfe-ggmbh.de 

 www.buergerhilfe-ggmbh.de 

 year-round | Mon, Thu, Fri 12 – 16 H • Tue 16 – 20 H 

Food, clothing and showers available Mon, Thu, Fri from 12 - 15 h, Tue 
14-19 H. Pets allowed in the front garden. 

       
 
TAGESSTÄTTE "AM WASSERTOR" 

Segitzdamm 46, 10969 Berlin | Entrance around the corner, 1st floor 

U1, U3 Prinzenstr. | U1, U3, U8 Kottbusser Tor 

 030 / 61 56 324 

 Mrs Glamann 

 tagesstaette@diakonie-stadtmitte.de 

 www.diakonie-stadtmitte.de 

 year-round | Mo, Fr 8.30 – 14 H • Tue 9 – 14 H: only consultations  

Wed 8.30 – 16 H + 1 x/month Sat & Sun 8.30 – 14 H (please ask availability) 

Thu closed 

All people and animals welcome, no drug use on site, 
no violence and discrimination. 

       
 
 
 
 
 



AWO KIEZ-CAFÉ 
Petersburger Str. 92, 10247 Berlin 

Front building, 2nd floor, clothing on ground floor 

Nähe S5, S7, S75 Warschauer Str. | U5, Tram M10, 21 Frankfurter Tor 

 030 / 29 35 05 56 

 Mrs Stodden 

 kiez-cafe@awo-spree-wuhle.de 

 www.awo-spree-wuhle.de 

 year-round | Mo – Fr 10 – 16 H 

      
 
BAHNHOFSMISSION IN VIA - BERLIN OSTBAHNHOF 
Erich-Steinfurth-Str. 8 / S-Bahnbogen 8, 10243 Berlin 

S Ostbahnhof 

 030 / 29 72 01 75 

 Mrs Schellong, Mrs Gruca, Mr Kreisel 

 berlin-ostbahnhof@bahnhofsmission.de 

 www.bahnhofsmission-berlin-ostbahnhof.de 

 year-round | daily 8 – 12 H & 13.30 – 17 H 

   
 
GITSCHINER 15 
Gitschiner Str. 15, 10969 Berlin 

U1, U3 Prinzenstraße 

 030 / 69 53 66 14 

 Mr Horn 

 gitschiner15@kght.de 

 www.gitschiner15.de 

 year-round | Mo – Fr 9 – 17 H 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Lichtenberg 
TAGESTREFF FÜR WOHNUNGSLOSE UND BEDÜRFTIGE 

Weitlingstr. 11, 10317 Berlin | Opposite the Lichtenberg S-Bahn station 

U5, S5, S7, S75 Lichtenberg 

 030 / 50 69 56 38  Mrs Richter 

 info.tt@hvd-bb.de 

 www.humanistisch.de/tagestreff 

 year-round | Mo – Fr 8 – 17 H • Sat, Sun 9.30 – 15.30 H 

Closed on public holidays and on 24.12. and 31.12. Three meals a day,  
use of showers and washing machines, dental and general 
medical care, socio-educational support. 

      
 
 
Mitte 
TAGESSTÄTTE "EVAS HALTESTELLE" 
Müllerstraße 126, 13349 Berlin 

U6 Seestr. 

 030 / 46 23 279  Mrs Peiter & Mrs Evensen 

 evashaltestelle@skf-berlin.de  www.skf-berlin.de 

 year-round | Mo – Fr 10 – 18 H + Okt. – April: Sat 14 – 18 H 

Women only  
      

 
UNTER DRUCK E.V. 
– SOZIALKULTURELLER WOHNUNGSLOSENTREFFPUNKT 

Oudenarder Str. 26, 13347 Berlin | Vorderhaus, Ladeneingang 

U9 Nauener Platz | Tram M13, M50 Osramhöfe 

 030 / 24 72 90 40  Mrs Wenzel & Mrs Scordino 

 unterdruck@t-online.de  www.unter-druck.de 

 year-round 

Mon, Tue, Wed 14 – 18 H • Thu 11 – 15 H (breakfast) 

Fr 10:30-14:30 H (Women day) 

No alcohol, no violence, no drugs 
      

 
 
 
 
 
 
 
 
 
 



BAHNHOFSMISSION BERLIN HAUPTBAHNHOF 
Europaplatz 1, 10557 Berlin 

S+U Hbf | 1st floor in the S+U railway station next to the DB Lounge 

 030 / 22 60 58 05  Mrs Voigt 

 berlin-hauptbahnhof@bahnhofsmission.de 

 www.bahnhofsmission.de 

 year-round | daily 8.30 – 12 H & 13 – 16.30 H 

Length of stay depending on space capacity, min. 30 min. 
WLAN and computer use possible. 

    
 
MRS ENTREFFPUNKT "SOPHIE" 

Albrechtstr. 15, 10117 Berlin | Souterrain, front house 

S+U Friedrichstr. 

 Mrs Ramos 

 sophie@koepjohann.de 

 www.koepjohann.de/sophie 

 year-round | Fri – Mon 10 – 14 H 

Accompaniment to public offices is possible by arrangement. 
      

 
ORT DER WÄRME IM HUMBOLDT FORUM 

Schloßplatz, 10178 Berlin | Museum shop on Portal 3 

U5, Bus 100 und 300 Museumsinsel 

 030 / 921 07 325  Mr Dr. des. Bellin 

 Humboldtforum.Berlin@johanniter.de 

 www.johanniter.de 

 until 15.04.24 | Wed – Mon 14 – 18 H 

In addition to a warm stay, there are hot drinks, cakes and snacks,  
a reading and donation corner as well as integrative social and counselling services. 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Neukölln 
TEE- UND WÄRMESTUBE DER DIAKONIE NEUKÖLLN 
Weisestr. 34, 12049 Berlin 

U8 Leinestr. 

 030 / 62 22 880 

 Mr Schödel, Mr Düring & Mr Kühn 

 tuw-nk@diakoniewerk-simeon.de 

 www.diakoniewerk-simeon.de 

 year-round | Mon, Wed, Sun 15 – 19 H • Do 9 – 14 H 

Tue women only from 11-15 H 
      

 
 
Pankow 
SOZIALPROJEKT PRENZLAUER BERG 
Dunckerstr. 32, 10439 Berlin 

S Prenzlauer Allee 

 030 / 44 57 506  Mrs Barack 

 sozialberatungprenzlauerberg@immanuel.de 

 www.beratung.immanuel.de 

 year-round | Mo – Fr 9 – 14 H 

We advise and support people in difficult life situations. 
Postal addresses and computer use are possible. 

     
 
CAFÉ TREFFPUNKT 
Kuglerstraße 11, 10439 Berlin 

S+U Schönhauser Allee 

 030 / 44 40 800 

 Mr Fischer 

 berlin-prenzlauerberg@heilsarmee.de 

 www.heilsarmee.de/prenzlauerberg 

 year-round | Tue – Fri 13 – 18 H • Sat 13 – 16 H • Sun 11 – 13 H 

Shower not barrier-free. 
      

 
 
 
 
 
 
 
 
 
 



Tempelhof-Schöneberg 
WOHNUNGSLOSENTAGESSTÄTTE SCHÖNEBERG 
Gustav-Freytag-Str. 1, 10827 Berlin 

S Schöneberg 

 030 / 21 17 956 

 Mrs Simon-Wrobel 

 wota@unionhilfswerk.de 

 www.unionhilfswerk.de 

 year-round | Tue – Sat 11.30 – 17 H 

Admission sober only, laundry by appointment only, 
Breakfast: 11.30 a.m., lunch: 1.30 p.m. 

     
 
 
Treptow-Köpenick 
TREFFPUNKT STROHHALM 
Spreestraße 8, 12439 Berlin 

S8, S9, S45, S46 Schöneweide | Tram 27, 60, 61, 67 Brückenstraße 

 030 / 53 01 43 92 

 Mr Büttner 

 treff-strohhalm@gwb.stiftung-spi.de 

 www.treffpunkt-strohhalm-berlin.de 

 year-round | Mon – Thu 8 – 15.30 H • Fri 8 – 14 H 

Clothes donations open from 10 - 13 H, breakfast from 8 - 10 H, lunch 
from 11 - 13.30 H. Not free of charge. 
Meals: full price € 2.50, reduced price € 1.50 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



COUNSELING  
 
Across districts 
 
GANGWAY E. V. – TEAM DROP OUT 
Schumannstr. 5, 10117 Berlin 

S+U Friedrichstraße 

 030 / 28 30 230 

 dropout@gangway.de 

 www.gangway.de/teams/team-drop-out-streetwork-an-brennpunkten 

 year-round | Mo – Fr 

Team Dropout Focus: 

Stefanie 0157 / 82 83 02 34 • Andreas 0157 / 82 83 02 32 

Phillip 0157 / 82 83 02 35 
Area: Ostbahnhof, Bahnhof Zoo 
Languages: German & English 
Team Dropout Mitte: Lucia 0157 / 82 83 02 38 

Tino 0176 / 15 28 30 20 • Manja 0157 / 82 83 02 31 

Area: Alexanderplatz, Hauptbahnhof, Friedrichstraße, Kurfürstenkiez 
Languages: German & English 
Team Dropout Neukölln: Cengiz 0157 / 82 83 02 39 

Sasa 0176 / 60 11 68 016 • Tabea 0176 / 58 63 69 25 

Susi 0179 / 43 98 023 • Moritz 0176 / 15 28 30 30 

Area: Komplett Neukölln. Schwerpunkte: Hermannstraße, 
Hermannplatz, S+U Neukölln, Hasenheide und sämtliche Parkanlagen 
Languages: German, Turkish, English, Serbian, Croatian 

Team Dropout XHAIN: Jehan 0157 / 82 83 02 36 • Bob 0176 / 42 04 84 20 

Zuza 0151 / 71 24 54 76 • Alicja 0176 / 57 85 12 35 

Area : Friedrichshain-Kreuzberg. Schwerpunkte: Friedrichshain Nord, 
Friedrichshain Süd, Kreuzberg 36, Kreuzberg 61 
Languages: German, English, Polish, Russian, Arabic, Darija, 
French, Dutch 

  
 
 
 
 
 
 
 
 
 
 
 
 
 



 
FROSTSCHUTZENGEL – MULTILINGUAL COUNSELLING 
FOR HOMELESS PEOPLE 
Stralauer Platz 32, 10243 Berlin 

Front building, 1st floor (ring the bell at GEBEWO) 

S3, S5, S7, S9 Ostbahnhof 

 030 / 34 65 55 00 • bulgarian 0176 / 178 79 533 

russian 0176 / 178 79 414 • romanian 0172 / 56 19 660 

 Mrs Slobodzian 

 beratung@frostschutzengel.de 

 www.frostschutzengel.de 

 year-round | Mon – Fri 

Counselling by appointment only, open consultation hours Mon 9-12.  
Outreach counselling in low-threshold homelessness support facilities. 
Counselling in Russian, Bulgarian, Polish, Romanian. Our mobile 
Consultation hours can be found on the homepage under "Counselling". 

  
 
МОСТ - BERLINER BRÜCKE ZUR TEILHABE 
Stralauer Platz 32, 10243 Berlin 

Front building, 1st floor (ring the bell at GEBEWO) 

S3, S5, S7, S9 Ostbahnhof 

 030 / 34 65 55 00 • bulgarian 0176 / 17 87 94 16 

polish 0173 / 43 67 650 • 0176 / 17 87 95 47 

russian 0172 / 20 55 594 • 0176 / 17 87 95 15 

 Mrs Ketelsen 

 moct@gebewo.berlin 

 Instagram: @moct_berlin FB: facebook.com/moctBerlin 

 year-round | Mon – Fri 9 – 16 h 

Outreach counselling in low-threshold homelessness support facilities. 
Counselling languages: German, English, Russian, Bulgarian, 
Polish, Romanian. Appointments can be made by phone or email. 
Open consultation hours Mon 9-12 h. 

 
 
 
 
 
 
 
 
 
 
 



TRIA – AUFSUCHENDE MEHRSPRACHIGE BERATUNG DER CARITAS 

Levetzowstr. 12 a, 10555 Berlin | 2. floor 

U9 Hansaplatz | Bus 106 Solinger Str. 

 0172 / 96 07 834 • 0162 / 23 68 305 

 Mrs Iatco & Mr Greh 

 tria@caritas-berlin.de  www.caritas-berlin.de 

 year-round | Mo – Fr 9 – 17 h 

Outreach counselling by appointment only, no open consultation hours. Counselling 
in Romanian, Russian, Polish, English and German. Outreach counselling for homeless EU citizens. 

  
 
 
Charlottenburg-Wilmersdorf 
AMARO FORO E.V. 
Kaiser-Friedrich-Str. 19, 10585 Berlin 

U2, U7 Bismarckstr. 

 030 / 61 08 11 020 

 anlaufstelle@amaroforo.de  www.amaroforo.de 

 year-round | Mo – Fr appointment only! 

 
 
 
Friedrichshain-Kreuzberg 
COUNSELLING CENTRE FOR HOUSING EMERGENCIES AND 
SECURING LIVELIHOOD 

Taborstr. 17, 10997 Berlin | Entrance to the right of the church 

U1, U3 Schlesisches Tor | S Treptower Park | Bus 165, 265 Taborstraße 

 030 / 53 15 68 50  Mrs Schnur 

 beratungsstelle@gebewo-pro.berlin 

 www.gebewo-pro.de/beratungsstelle 

 year-round | Mon, Tue 9 – 13 H • Thu 14 – 17.30 H 

 
 
CONTACT AND COUNSELLING CENTRE FOR 
REFUGEES AND MIGRANTS E.V. 
Oranienstraße 159, 10969 Berlin 

U8, M29 Moritzplatz 

 030 / 61 49 400 

 kontakt@kub-berlin.org  www.kub-berlin.org 

 year-round | Mon, Tue, Thu, Fri 9 – 17 H • reachable by phone 13 – 17 H 

Counselling on asylum and residence law for people with precarious 
residence permits, without papers or illegal. 
Not barrier-free! 

 



 
Lichtenberg 
IMMANUEL BERATUNG BERLIN LICHTENBERG 

Bornitzstr. 73 -75, 10365 Berlin | in "the wave" building, house B, ground floor 

Tram 12, 21, 27, 37, 67, M5, M8, M13, M17 Betriebsbhf Lichtenberg 

 030 / 55 00 91 18 

 Mrs Häselbarth  beratung.lichtenberg@immanuel.de 

 www.beratung.immanuel.de 

 year-round | Mo – Thu 9 – 16 H • Fr 9 – 14 H 

Counselling for people in need of housing or comparable emergency situations. 
Free counselling on housing, debt, financial security, and general social counselling.  
Allocation of postal addresses. On-site counselling by appointment only. 

  
 
QUEERHOME* - HOUSING COUNSELLING FOR LGBTIQ* 
Geusenstr. 2, 10317 Berlin 

S Ostkreuz, S Lichtenberg, S Rummelsburg 

 0176/341 29 018  Mrs Schultz, Mr Weitzel 

 queerhome@sonntags-club.de 

 www.queerhome.de 

 year-round | Mo 10 – 12 H • Wed 14 – 16 H 

Housing counselling for queer people regardless of residence status. Loos of housing prevention, 
housing emergencies, long-term housing search. Referral to further assistance. 

  
 
Mitte 
CLEARING CENTRE FOR PEOPLE WITHOUT HEALTH INSURANCE 

Zinzendorfstr. 18, 10555 Berlin | Zinzendorfstr./Ecke Levetzowstr. 

U6 Turmstr. | Bus 106 Zinzendorfstr. 

 030 / 69 03 35 972  Mrs Zwirner & Mrs Kretschmer 

 clearingstelle@berliner-stadtmission.de 

 www.berliner-stadtmission.de/clearingstelle 

 year-round | 

Mo 10 – 12.30 H • Wed 13 – 16.30 H • Thu 10 – 12.30 H 

Advice on health insurance and, if necessary, referral to a 
medical practice. No doctors on site! 
Counselling languages: German, English, French, Romanian, Turkish, 
Russian. 
Monday: Polish language  
Wednesday: Vietnamese language 
Thursday: Vietnamese and Bulgarian language counselling 
Other languages possible by appointment, must be booked in advance. 
Please come at the beginning of the consultation hours! 

  



 
CENTRAL COUNSELLING CENTRE FOR PEOPLE IN 
HOUSING NEEDS LEVETZOWSTRASSE 

Levetzowstr. 12 a, 10555 Berlin | 1. OG (ohne Aufzug) 

U9 Hansaplatz | Bus 106 Solinger Str. | S3, S5, S7, S75 Tiergarten 

 030 / 39 04 740 

 info@wohnungslos-berlin.de 

 www.wohnungslos-berlin.de 

 year-round | Mo, Tue, Thu, Fri 9 – 12 H | Registration until 11:30 H 

Counselling centre for people in housing need. Counselling in German and 
English possible. 

 
 
KLIK E.V. – CONTACT AND COUNSELLING CENTRE FOR 
PEOPLE IN HOUSING NEED AND SOCIAL DIFFICULTIES 
Torstraße 210, 10115 Berlin 

S1, S2 Oranienburger Str. | U6 Oranienburger Tor | U8 Rosenthaler Platz 

 030 / 235 97 970 

 Mr Nouvertne 

 kontaktladen@klik-berlin.de 

 www.klik-berlin.de 

 year-round | Mo – Wed 10 – 11.30 H • Thu 14 – 18 H 

Fr appointment only 

Food and hygiene only on Thur 14 - 18 H as part of the programme for 
young adults up to 26 years. 

      
 
BEFF – COUNSELLING & EMPOWERMENT FOR WOMEN AND THEIR FAMILIES 
Prinzenallee 25/26, 13357 Berlin 

U8 Pankstraße 

 0151 / 705 74 433 

 Mrs Skander 

 beff@awo-mitte.de 

 www.awo-mitte.de/frauen/wohnungslosigkeit 

 year-round | Mo, Tue, Thu, Fr appointment only  

Wed open consultation hours 13 – 16 H 

Counselling and support for EU citizens experiencing homelessness in 
several languages. Group offers and news can be found on the website 
and on request. Open consultation hours every Wednesday from 
13 - 16 H at the Prinzenallee location and by appointment. 

  
 
 
 



Tempelhof-Schöneberg 
BERLIN COUNSELLING CENTRE FOR MIGRATION AND 
GOOD WORK – BEMA 
Lorenzweg 5, 12099 Berlin 

U6 Kaiserin-Augusta-Str. 

 030 / 51 30 19 269 

 migration@berlin.arbeitundleben.de 

 www.bema.berlin 

 year-round | Mo – Fr 9 – 17 H 

The BEMA supports immigrants and mobile workers in precarious living and working conditions, 
exercise their labour and social rights. The counselling is anonymous 
and independent of origin or residence status. 

 
 
 
 
 
 
 
 
 


